
Frequently Asked Questions

Is there parking for guests?
Yes, all parking is complimentary and first come first serve. 
Parking passed are required for all onsite parking and event 
parking passes can be assigned from the hotel front desk.

Does the wedding couple get a discount 
on their room?
The wedding couple will receive a complimentary night stay 
on the wedding night, and a discount off any additional 
nights booked.

Do our guests receive a discount off hotel rooms?
Your guests will receive 12% off 1 night and 17% off 2 or 
more nights. Your guests can call our front desk directly to 
receive the discount at the time of booking.

Do you block off rooms for our wedding?
No, guests are required to make their own individual 
reservation by calling the front desk and reserving their 
rooms based on availability at the time of booking.

Can we put welcome gifts in our guest rooms 
upon arrival?
Yes, there is $5 per room charge for us to deliver them to 
your guest rooms, and this needs to be pre-arranged with 
your Wedding Sales Manager.

Can we do a ceremony rehearsal?
Yes, you are welcome to do a rehearsal the day/evening 
before your wedding. Rehearsals will typically take place 
after 6pm, based on other event bookings. Please contact 
your Wedding Sales Manager to confirm a time; please note 
they will not be in attendance for this. 

Can we have a rehearsal dinner?
We have a few different options for a rehearsal dinner 
onsite. You can either visit the West Coast Grill where 
reservations are highly recommended, or you may choose 
to rent a banquet room and have a private catered dinner. 
We have spaces for all group sizes. 

What is the timeline for the wedding day?
The timeline for the day is flexible, and our Wedding Sales 
Manager will work with you to create the best suited 
timeline for your event.

Are dogs allowed at the wedding?
We are a dog friendly hotel and love to see your dogs as 
part of your wedding ceremony; however, they are not 
permitted in our indoor banquet spaces. Only certified 
service animals are allowed. 

What does the venue rental include?
The venue rental includes tables, chairs, signing table, 
white table linens and napkins, all dishware, set up and take 
down of the above items, as well as banquet servers and 
bartenders.

Can we bring in our own food and beverages?
No, outside food and beverages are not permitted in any of 
our banquet or licensed spaces. We do make exceptions for 
wedding cakes, cupcakes, desserts, etc as long as they are 
from a licensed bakery. 

Is wedding signage provided?
We provide minimal signage at entrances and by our 
elevators to help direct your guests, and you are welcome 
to bring in additional custom signage if you wish.

What if a guest has an allergy?
Our Chef is extremely accommodating, and we are happy to 
customize your menu or offer a separate allergy-safe plate 
for your guests. 

Can we have a live band or DJ?
Yes! Live bands can play until 11pm, and DJs until 12am. 

Do you provide cake cutting?
We do offer a cake cutting service. It is $3 per person for it 
to be cut, plated and served to your guests.
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 Summer Midweek /Off Season Wedding Package

Frequently Asked Questions, Continued

Thank you.
We look forward to helping plan your dream wedding soon. 

Do you have children pricing?
Our buffet pricing for children is: ages 0-5 are free, ages 
6-11 is half price, and 12 and above is full price. We also 
offer plated kids meals.

Are real candles allowed?
Yes, you can have real candles, as long as the flame is 
contained within a cylinder and no more than 2 inches from 
the top. 

When can we set up and take down?
You will have access to the venue at 9am on the day of your 
wedding to begin set up, and tear down will begin at 12am.

Is there a minimum spend for food and beverage?
We have a minimum spend of $10,000 on Friday, Saturday 
& Sundays from May 1-September 30. The minimum spend 
includes the venue rental, food and beverages. 

What is the deposit to secure my date?
We require a $1000.00 non-refundable deposit to secure 
your date.

Is there a day-of coordinator available?
We do not provide a day-of coordinator. Our Wedding 
Sales Manager will book your event and be available to 
answer any questions leading up to the day. Our banquet 
team will be there to execute the event and answer any day 
of questions. You are welcome to bring in a coordinator, 
although it is not a requirement of our venue. 

What wedding packages do you offer?
We offer a variety of pre-built and custom packages. We 
offer a two different midweek/off season 50 person all-
inclusive wedding packages, as well as custom packages for 
up to 150 guests. Please ask our Wedding Sales Manager 
for details. 

Do you offer elopements?
Yes, we do! We have an elopement package available 
for up to 20 guests including the wedding couple. This 
package includes accommodation, spa treatments, and a 
restaurant credit for the couple to enjoy during their stay, 
along with a wedding cake and wedding commissioner for 
their ceremony. Interested in adding on a private dinner for 
you and your guests after your ceremony? Please reach out 
to our Wedding Sales Manager for more information and 
pricing.
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